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Digital Services

a.

Digital On-boarding selution on eBLOM

We launched a hybrid and unique digital onboarding experience on eBI.OM in partnership with
Visa. This service allows new-to-bank clients to open an account digitally through eBLOM,
without the need to visit a branch. This platform allows a full digital end-to-end experience while
maintaining access (o in-person support at any of BLOM Bank’s 75 branches.

Individuals can open a cwrent or payroll account and instantly get a digital Visa card, with the
option to request a physical card. Clients benefit from a wide array of services on eBLOM
including: Local and international transfers, Foreign exchange services, Pre-approved personal
loans for payroll segments and much more.

We also launched a full fledged marketing campaign under the slogan ‘Your Way'; TV
commercial, Billboards and Social media.

Following the launch of the solution in July 2025, the service also became available for all
military personnel: Lebanese Army, ISF, General Security, and State Security, where they can

open an account directly on eBLOM by submitting ) p8) zasedor ¥ a8y 7334,

BLOM Tap to Phone

We launched the first payment service of its kind in Lebanon that transforms Android
smartphones into secure contactless payment terminals.

BLOM Tap-to-Phone service allows small business owners, doctors, delivery companies, taxi
companies and much more to accept contactless payments using smartphones or tablets,
eliminating the need for a separate POS machines.

It’s a quick and cost-effective way to accept payments, simply by downloading a dedicated app.
The service supports digital receipts, reducing paper waste and aligning with the bank’s broader
comunitment to sustainability.

New POS Machines
We introduced a new generation of Android POS terminals to the market. These devices include

the latest payment technologies and advanced features, including enhanced user experience,
faster processing capabilities and contactless payment acceptance. The rollout has started in
January 2026, with the new terminals being deployed and enrolled across our merchant network
to support the growth demand.

Enabling Google Pay for BLLOM Cards

BLOM was the marketl leader in the enablement of Google Pay for its Visa and Mastercard
cardholders. Clients can add their cards to Google Wallet where they can pay with Google Pay
online and in store without the need of a plastic card.

Clients have the option to add their cards manually through Google Wallet app or directly from
the eBLOM app; then they can start tapping to pay with their mobile phone wherever contactless

payments are accepted.
» II{-"
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e.

Digital Card eBLOM

Existing e BLOM users can view their card details (full card number, expiry date and CVV)
instantly on eBLOM. This allows clients to access their card details without the need to have it
with them physically.

Visa Card Transfer

We launched this service on eBLOM in collaboration with Visa. The service allows fast and
secure transfers within 30 minutes locally and internationally to any Visa cardholder by entering
the card number or mobile number on eBLOM, Cardholders can also Jink their Visa card to their
mobile phones, to receive money easily and securely, without having to share their card details.

Digital Services on ATMs

a.

eDeposit on BLOM ATM

We introduced a Cardless way to deposit cash at our ATMs. Clients can simply get a code {Tom
eBLOM, which they enter at the ATM to securely deposit cash, eliminating the need for a
physical card. This streamlined process offers enhanced security and convenience, making cash
deposits faster and more accessible.

Instant Cheque Cashing on BLOM ATM
We relaunched the service that allows BLOM clients to instantly deposit Fresh USD/LBP
BLOM cheques via a BLOM ATM into their account.

ATM Claims on eBLOM

BLOM clients can submit a request via eBLOM to get help with their BLOM ATM claims:

- Card stuck

- Cash withdrawal or deposit difference

The request will automaticaily be received and will be addressed by our customer service center.

IPN Cash withdrawals

We re-enabled TSD cash withdrawals for BLOM cardholders within [PN ATM network
cwrently available at: Byblos Bank, Fransabank, Bankmed and Credit Libanais. Additionally,
cardholders of the mentioned IPN network banks can withdraw USD through BLOM ATMs.

¥resh Lending Products

We have resumed our lending activities for both the public and private sectors. Employees with
salary domiciliation at BLOM and our existing customers with fresh USD turnover are eligible to
apply for personal loan, car loan, credit cards and advance on salary. Additionally, in line with our
ongoing digital transformation goals, clients whose personal loan applications have been approved
no longer need to visit a branch to sign their loan documents. Instead, they can conveniently
complete the process through digital signature on eBLOM.

Partnerships

a.

Balamand University

In line with our strategy to support youth in Lebanon, on Qctober 30™, 2025, BLOM BANK was
the main sponsor of the Balamand Innovation Center through BIAT — a hub for startups in the
north region (BIAT/Business Incubation Association in Tripoli). Funding this innovation center
allows BLOM Bank to contribute in empowering young entrepreneurs by supporting their
training. mentorship, and preparation 1o enter the market. This initiative drives social impact
enabling the youth and helping them commercialize their businesses.

(/b
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b. BLOM Gifts Program

In addition to our loyalty program BLOM Golden Points, we relaunched our BLOM Gifts
Program. This program offers BLOM cardholders the possibility to benefit from exclusive
discounts and cashbacks when using their BLOM Cards at local merchants from different
sectors: restaurants, supermarkets, bookstores, sports and outdoor, electronics, furniture, travel
agencies, automotive, bakeries and sweets, health and beauty, hotels etc.

Y. BLOM Cards Enhancement

a.

Dual Currency Prepaid Card
BLOM Mini Plus prepaid card is now dual currency, allowing clients to have one physical card
with two separate balances one in USD and the other in LBP.

Card Spending with FX

We will be enabling FX spending (USD/LBP) on all BLOM Cards, providing customers with
greater flexibility and convenience making international purchases using their Fresh USD or LBP
accounts. USD cards to be used for transactions in LBP and LBP cards to be used for transactions
in USD.

Vertical Card Design
In 2025 we started gradually adopting a vertical card design instead of the traditional horizontal
design to modernize our visual identity aligning with global trends and enhancing customer
experience in a subtle yet impactfil way, In addition to the card being renovated, the kit was also
upgraded as the welcome letters were replaced with a QR code on the card receipt, once scanned
the cardholder would be directed to the designated card details on our website.

|/
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