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.  PARTNERSHIPS

a. OMT wallet

As part of our financial inclusion strategy in providing payment options for the unbanked, we
collaborated with OMT (The largest representative of Western Union in Lebanon) to launch
OMT Visa Prepaid Card, the first of its kind dual currency card in Lebanon.

After the huge success we moved to phase 2, whereby OMT cardholders can link their OMT
card through OMT app so that the card becomes their wallet, after which they will be able to
transact on the application. They can perform local payments; receive international transfers
in addition to all features that are available. They can use their OMT card to withdraw cash
from OMT premises or through BLOM ATMs. Additionally, they can use the funds for local
and international shopping as well.

Digital acquisition: the initial set up of the acquisition of OMT cards was relying on OMT
Network (more than 1,200 agents across the country). In Dec 2022 we launched the digital on
boarding feature whereby clients can apply for the card directly via OMT mobile app and
pick up the card from their chosen OMT agent.

b. Visa FIFA Campaign

We collaborated with Visa international to launch a campaign for FIFA World Cup Qatar
2022 whereby all BLOM VISA cardholders were encouraged to spend using their BLOM
Bank cards abroad on POS or online to get a chance to win a packdge to the FIFA World Cup
Qatar 2022™ Qpening match and other valuable gifts, We also launched a campaign for
OMT cardholders whereby they were encouraged to apply for OMT prepaid card to get a
chance to win a package to the FIFA World Cup Qatar 2022™ Final match and other
valuable gifts.

. Supporting NGOs
BLOM Bank continued to offer its services for numerous NGOs and UN agencies to help
them with the disbursement of donations and allowances for unbanked clients who are
located throughout different regions in the country, from the south up to the north of
Lebanon. The most recent projects were with UNICEF, UNRWA, ICRC,

Retail Loans

During the previous year BLOM Bank started to reoffer its lending products: Personal Loan,
Housing Loan and Car Loan in LBP and BTA credit card in LBP to cater for the needs of the
clients. However, due to the crisis that has persisted in the country, BLOM Bank had put on-hold
all lending activities,

Solar Energy Loan

BLOM Bank has always been a pioneer in the market ever since we launched the Solar Loan that
was subsidized by the Central Bank (0% interest) from 11 years ago. As of May 2022, we
realized there was an urgent need for individuals who lack the financing to purchase and install
solar panels for their homes. That’s why we relaunched the Solar Energy Loan in LBP to help
those individuals in applying for this eco-friendly solution to benefit and save. Following the
situation in the country, this loan was also put on hold later on during the year.

Page 11 of 13



ITT. Digital Services

a. One Card on ATM
This service was launched to provide clients with the possibility to access any of their LBP &
USD accounts and perform transactions on the ATM using only one BLOM card.

b. Open Fresh Account
Clients who have an eBLOM account can benefit from this option to instantly open a fresh
account (USD, LBP, GBP, EUR) without having to pass by their branch.

¢. BLOM Invoicing
We offer an innovative payment solution called “BLOM Invoicing” which allows the Lebanese
merchants to accept payments online without the need to have a website. The service is jointly
provided between BLOM and CyberSource, and it aims to help the merchants who sell on
social media channels and do not own a website, providing them with the convenience of
offering their clients the option to pay using their cards directly via & link.

d. Business Plus packages with Ecomz

We offered merchants 3 business account packages in collaboration with Ecomz a website
building company that helps merchants launch their websites successfully and integrate with
BLOM payment gateway to be able to have an online store. Merchants can choose any package
based on the features required: Business Plus Basic, Business Plus Gold & Business Plus
Platinum
Ecomz’s technology is designed to cater to all levels of businesses providing them with two
solutions:

- Do It Yourself: Merchants can build their own website using a user-friendly tool

- Do it for you: Ecomz team will set the merchant's website from A-Z with the payment

gateway.

Additionally, Ecomz also offer their services in digital marketing and end-to-end servicing in

online shopping.
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